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Fellow timeshare owners,

Aloha,
We are George and Susanna Olsen, from 

Cardston, Alberta, Canada. We have four children 
who are all married and, at the present time, 13 
wonderful grandchildren. This is the third time in 
the past four years that we have been here at the 
Hawaiian Princess, and every year we have added 

an extra week to our stay. This year we were able to have our daughter 
and her family join us here in paradise. We have truly felt that this 

has been our “Hawaiian home,” with its beautiful location and the 
warm welcome we have received from fellow vacationers. We would 
truly like to thank you all for your kindness and friendships. We 
would also like extend our thanks to Kim and Mei, as well as all the 
staff that we have had the opportunity to meet. They have all gone 
out of their way to make our stay feel like we are at home. We will 
definitely keep coming back here year after year.

Have a safe and Happy New Year to all of you. See you next year!
George & Susanna Olsen

Happy Member Comment

As previously anticipated, our association received 14 total 
units back through the foreclosure process in late November. 
At the December board meeting, the board approved an 
exclusive offer for the month of January 2011 to owners, and 
their friends and family, to have the first opportunity to make 
bids on purchasing these units. The special offer was sent out 
in December via e-mail to our owners, and mailed to those of 
you who elect to receive your newsletters via parcel post. If you 
missed this correspondence, it can be viewed on our website at 
www.hawaiianprincessatmakaha.com/especials/20101217.htm 

We appreciate your referrals, as gaining reliable dues-
paying members for these intervals will help keep our 
association expenses down.  

On behalf of the board, I would like to take the opportunity 
to thank Kim Antonio (née Burrows), the on-site team, 
and management for their cost-saving efforts in 2010. The 
unaudited year-end financials show that we will have a 
favorable variance-to-budget again this year. At the March 
2011 meeting, we will ask the membership to approve that 
any excess operating funds will be transferred to reserves 
(IRS Revenue Ruling 70-604). Continuing to increase our 
reserve contributions enables us to be more fiscally prepared 
for replacements, any major repairs or refurbishments, etc. 

I would also like to thank my fellow board members for 
their time, expertise in different fields and enthusiasm for 
contributing to another successful year.  

In particular, a special thank-you 
is in order to all of our contributing 
members. We understand that it has 
been a difficult few years for many 
owners and your timely payments 
are greatly appreciated. In the event 
that you have not yet paid your 2011 dues, 
please contact our management company at 
800-776-2541 ext. 700 to discuss payment 
plan options and avoid further penalties, as 
in accordance with our Assessment Billing 
and Collection (ABC) Policy.

Be sure to continue to complete the 
comment cards so that we are aware of what is 
good and not-so-good. We receive suggestions 
many times that we on the board have not been 
made aware of or didn’t think of. Your input 
contributes to the success of our association.

I hope you all had a 
wonderful holiday season 
and have a happy New Year! 

Regards, 

Karen Heys, President, 
Hawaiian Princess TSOA

Hello from your Owner Services Department

Tell us YOUR story !
We’d love to hear from you! Will you 
share your comments and vacation 
photos with us? Please send your story 
and (high-res) fun and pretty vacation 
shots to Trading Places, 
c/o Nichole Campbell 
23807 Aliso Creek Rd. Suite 100
Laguna Niguel, CA 92677 or 
e-mail: nicholec@tradingplaces.com



AOAO BUILDING MANAGER 
My name is Toni Magbanua and I am 

the new general manager for Hawaiian 
Princess. I have been in management 
for over 20 years. I was the association 
manager at the Ilikai, with 1009 units. 
I have also worked at Uraku Tower and 
had 26 employees on my staff.  

I’ve hired a new housekeeper, Debbie 
Savea, who will take over all housekeeping 
duties for the common areas. We have 
three maintenance people: one will 
take over the grounds of the building, 
and the other two will do building 
maintenance.

We have renovated the studio and it is 
now available for rent for all owners and 
timeshare owners at $50 per night, with 
a $50 cleaning fee.

I love working at Hawaiian Princess 
and hope to meet all of you. I hope you 
all have a happy New Year.

Aloha,
Toni Magbanua 

STAFF 

SPOTLIGHT

IsLAND EvENTs
Legends of Hip Hop 1/22/11 
Blaisdell Arena, 8pm – Capone’s Productions 
Presents the Legends of Hip-Hop, coming straight 
from N.Y.C., for the very first time in Hawaii. 

The Quicksilver Event in memory of 
Eddie Aikau – through 2/28/11 
24 of the world’s top riders are invited to attend this 
esteemed big-wave surfing event that is held each 
year in honor of Hawaiian lifeguard and big-wave 
pioneer, Eddie Aikau. The holding period for this 
event spans three months for the one day when 
waves at Waimea Bay exceed 40 feet.

17th Annual Honolulu Festival 3/11-13/11
Celebrate the diversity of cultures by welcoming 
visitors and residents to present, participate, and 
enjoy traditional Japanese, Hawaiian and other 
Pacific Rim cultures.

Protect your travel investment for 2011!
For as little as $65 your association and 
management have made CSA timeshare protection 
available to protect your vacation(s) against the 
unforeseen and unpredictable. For more information 
on this affordable peace of mind, please visit 
www.tradingplaces.com/protectme

Firstly, I would like to wish everyone a “Mele Kalikimaka” and 
“Hauoli Makahiki Hou” – Hawaiian for “Merry Christmas” and 
“Happy New Year.”

 The holiday spirit was present once again at the Princess this year: 
the office was decorated, lots of goodies to snack on, friendly faces, and owners and 

their families & friends celebrating! Our employee 
dinner this year was celebrated with the building 
staff by going to Tacos n’ More.

“Thank you all for another wonderful year, we 
look forward to seeing the many returning faces 
in 2011!”

The next few months are some of the very busiest 
here in Hawaii, and in particular, at the Hawaiian 
Princess. Many of our multiple week owners come 

back during this time of year for longer stays or to bring their extended families. The 
TPI Owner Services team and our on-site staff work together to accommodate your 
room requests: to stay in the same room for your entire stay, have units close to each 
other, etc. However, please be aware that we are not always able to fulfill these requests. 
Make sure you make next year’s reservations early for the best availability! 

Now to update you on what’s going on, and a few friendly reminders:
Maintenance
We just completed a “deep clean” of our timeshare units. Several cracked sinks are being replaced, 
closet doors are being worked on, paint has been touched up, and the bedrooms are being wired 
for cable. 

Office
If you haven’t heard by now, the timeshare office is now open 7 days a week from 9am-5pm (hours 
and days subject to change) and is closed on major holidays. Don’t forget to let us know if you or 
your guests are arriving late so we may advise you of after-hours check-in procedures

Parking
Permits are now being used for all timeshare owners and guests. The permit helps us track our 
use of the parking spaces, as well as helping us in the event we or the building security personnel 
need to contact you about your car. So please display your parking permits clearly in your vehicle 
during your entire stay. 

Communication
Comment cards are an opportunity to obtain more feedback from all owners, exchangers, and renters 
who stay with us, and to learn what their experience was with everything the staff is providing. Please 
help us by filling out a comment card and telling us about your stay at Hawaiian Princess – we want 
to hear what you have to say!

Activities
A few of the building homeowners host a weekly meet-and-greet on Fridays at sunset on the beach. 
All owners, renters, and guests are welcome! Bring a chair, a glass of wine, some finger foods to 
share, etc. Meet old friends and make new ones. 

Safety
The ocean current can be very strong at times. Please use caution every time you swim! Need a 
noodle or body board? Check with us to see if there are any available for check-out.

As always, if we can make your stay more enjoyable, let us know!  
Mahalo & Aloha!
Kim Antonio, Hawaiian Princess TSOA Manager

PS. On a personal note (as I have shared with many of you over the years about my 
daughter Hunter), I thought I would share with you her very exciting opportunity to meet 
the popstar and teen sensation JUSTIN BIEBER (a well known name with anyone with a 
young daughter, granddaughter, niece etc.), right here on Oahu! 

Maybe next time we can get him to visit the Hawaiian Princess! 

MANAGER’S MESSAGE



BOARD MEETING 
HIGHLIGHTs

AOAO UPDATE
December update
•	 A	3%	increase	in	AOAO	assessment	

dues was approved for 2011. 
•	 A	proposal	has	been	accepted	for	the	

elevator project and work is expected 
to start in April of 2011.

•	 The	land	lease	negotiations	led	by	
the professional company hired to 
represent the AOAO are anticipated 
to begin in March 2011.

Is Your Contact Information Current?
Please let us know when you move, change your e-mail 
or phone number, change your marital status, or have any 
other significant change in your personal information. 
Do we have your e-mail?
To complete your change of address, phone, and e-mail 
online, go to 
www.hawaiianprincessmakaha.com/changeofaddress, call 
Owner Services at 800-776-2541, ext. 100 , or e-mail 
ownerservices@tradingplaces.com
Thank you for helping us help you!

The board of directors met on 
December 9, 2010. The following are 
highlights from that meeting:
The board reviewed and discussed:

•	July	through	October	2010	financial	
statements 

•	The	delinquency	of	14.23%	as	of	
November 30, 2010

•	Special	sales	offer	for	the	association-
owned intervals

•	Occupancy	reports
•	Comment	cards	
•	Updated	office	refurbishment	

proposals
The board directed management to:

•	Proceed	with	running	cable	access	
into the bedrooms

•	Proceed	with	having	a	trial	unit	
completed for marble restoration in 
the bathrooms

BOARD MEETING DATEs
Board Meeting – March 3, 2011

Annual Meeting – March 4, 2011
Board Budget Meeting – June 9, 2011

Board Meeting (Telephonic)    
September 8, 2011

Make sure the seats are on the left (must get a window seat). This only matters for the 
last few minutes of the flight, but . . . the payoff . . .

After miles and hours of ocean, the pilot comes on the speakers: “Making our approach 
to Honolulu - the long view of Waikiki is down the coast (on the right side)” I think 
“So what?” But then . . .  the turn - LOOK OUT THE WINDOW - now I see Lahilahi 
point and the Princess!

After landing we split tasks: Mom get the bags, I’m going for the car. NOW things 
are slower. Please wheel me to baggage - and can someone wheel my Mom?

The car is still the same though. Hurry, hurry, wait. I’m at the counter - great. Can 
I have the car I reserved? Blah, Blah, how about an upgrade? No thanks just the one I 
booked. Blah, Blah, do you need maps? No, we’ve been coming 20+ years, but how’s 
the weather been? Any construction on H1 west? How about Farrington? Never mind, 
thank you very much (Mahalo) Aloha. Let’s GO!

I could continue with the drive - memories, sights, significant landmarks, etc. - Kahe 
Point Power Plant, Maili Point & Tracks, Lualualei Valley (the ancestral fire pit of the 
Waianae Range, Kuilioloa Heiau or Kaneaki Heiau) but how about some fun facts:

•	Oahu	nickname:	The	Gathering	Isle
•	44	x	25	miles
•	Mount	Ka’ala	tallest	at	4,020	feet
•	The	official	color	is	yellow;	the	official	flower	

is ´ilima.
•	Iolani	Palace	is	the	only	royal	palace	in	the	

United States. Electric lights illuminated 
Iolani Palace 4 years before the White House 
was lighting theirs.

•	Jurisdictionally	speaking,	Honolulu	is	the	
largest “city” in the world.

•	O’ahu	boasts	more	miles	of	swimming	beaches	
than any other island.

•	Built	in	1843,	Our	Lady	of	Peace	in	Honolulu,	is	
the oldest Catholic Cathedral in the U.S. 

•	More	than	14,000	coral	blocks	were	taken	from	
offshore reefs to build Kawaiahao church in 1836.

Don’t know about you - but I’m still dreaming - and 
smiling about our next visit!

Aloha & Mahalo
Chris Campbell 
Treasurer, HPTSOA Board of Directors

I’ve Been Dreaming About You . .  .  Hawaii

Karen Heys, President — 23409 Lakeview Dr. # F-302, Mountlake Terrace, WA 98043 
(425) 776-6956 • karenheys@frontier.com
Donald W. Isaacs, Vice President — 42717 25th Street West, Lancaster, CA 93536
Hm: (661) 943-8751; Fax: (661) 943-8751 • djisaacs57@peoplepc.com 
Jerry Gautreau, Secretary — 30-6450 Okanagan Landing Rd., Vernon, BC V1H 2H5
Ph: (250) 558-7836 • jercher1@telus.net
Christina Campbell, Treasurer — 3012 Azahar Street, Rancho La Costa, CA 92009-8360
Off: (760) 942-2958; Cell: (760) 889-0820; Hm: (760) 707-4010 • clcarchitect@hotmail.com 
Ed Tcherni, Director — 988 Queenstone Bay, Winnipeg, MB Canada R3N 0Y2
(204) 489-3479 • getcherni@yahoo.ca 
Lloyd Onishenko, Director — 442 Twin Brooks Crescent, Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297 • lloyd.onishenko@gmail.com 

Board of Directors



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 100 | ownerservices@tradingplaces.com
• Book use time / Bank your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due and payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay online at www.hawaiianprincessmakaha.com/pay
Accounting will answer maintenance fee and assessment billing 
questions: ext. 700 or e-mail billinginquiries@tradingplaces.com

EXCHANGE
800-776-2541 ext. 300 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 600 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 400 | rentals@tradingplaces.com
• Rent additional time at HPM, or other TPI resorts
• List your HPM unit for rent
• Up to 70% off fabulous condo rentals
www.tradingplaces.com/HOTDEALS
www.tradingplaces.com/CONDOCONNECT

RESALES
To buy or sell a timeshare, contact Penny Dumont, at
808-497-3052 or pennyd@hawaii.rr.com

PROPERTy MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

23807 Aliso Creek Road, Suite 100
Laguna Niguel, CA 92677

Hawaiian Princess TsOa Professionally managed by Trading Places International

Hello from your Owner Services Department
Please remember that reservations can be requested 
as early as 11 months to the month in advance. 
Example: The first day to request February 2012 would 
be March 1, 2011. Please check with your vacation 
specialist in advance for Trading Places’ Owner 
Services business hours and holiday schedules. If 
the first of the month falls on a Sunday or holiday, 
reservation requests will be accepted the first 
business day following. Please be aware that holidays 
and the first quarter of the year are very popular for the owners to travel to Hawaii and not everyone will be able 
to have their request for those dates fulfilled. It is important to plan early and be flexible with alternate options 
for travel dates.

 In addition to your 2011 owner use time, please remember that any 2010 carryover weeks must be scheduled 
for travel prior to September 30, 2011 (subject to availability); otherwise they will be lost.  

To check availability or other options such as banking, etc. for your 2010 carryover week or other weeks, 
please call Trading Places Owner Service Vacation Specialists at 800-776-2541 ext. 100 or e-mail 
ownerservices@tradingplaces.com

We look forward to assisting you in getting the most out of your vacation ownership!

How do I book an upgrade to a larger unit for my owner reservation?
Upgrades can be requested at 60 days or less to the date of arrival and are subject to availability on a first-
come, first-served basis. The upgrade cost is the difference of the current year’s maintenance fees between 
the unit that you own and the unit that you are booking. 

When I am on site, there are rooms “I know” are unoccupied, but when I ask for an 
upgrade I am told there is nothing available. Why?
Unfortunately, some owners will reserve their week/s and not show up for their reservation, nor will they let 
us know they will not be arriving. Once you reserve a week, it is yours to travel, send a guest, etc. Our on-site 
staff works to contact any guests that have not arrived to find out if they will be arriving; unfortunately we are 
not always able to reach the guests. 

If you will be arriving late or not arriving at all for your reservation, please make sure you notify TPI’s Owner 
Services department or the front desk, so we can maximize the use of the units (schedule maintenance, offer 
upgrades etc.) All revenue collected as a result helps offset the association’s expenses. 

Upgrades are booked into non-reserved owner availability. Please note that some units may not available for 
upgrades (owner units put up for rental, units that are already reserved by another guest, etc). 

Can I make additional reservations to travel back to Hawaiian Princess, or to extend 
my stay if I’ve already used my owner time?
If you are an HP owner, you may book “Extra Time” (discounted nightly rentals) at your home resort 60 days 
in advance or less, for a minimum of two nights. Contact Owner Services at 800-776-2541 ext. 100 or 
e-mail ownerservices@tradingplaces.com for current rates and availability. 

You may also contact TPI’s Vacation Travel Services to inquire about booking reservations more than 60 days 
in advance of travel 800-776-2541 ext. 400, or visit www.hawaiianprincessmakaha.com/reservations 
to check rental availability. Nightly minimums may apply.  

When I wait until 60 days prior to call for an upgrade or owner’s Extra Time why was 
nothing available, but reservations can be booked further in advance through rentals?
Each owner has the right to reserve their week in their unit size and list that week for rent, making it available 
as early as 11 months in advance for a rental guest to book. 

“Extra Time” is booked into non-reserved owner availability. 
Please note that some units may not be available for “Extra 
Time” (owner units put up for rental, units that are already 
reserved by another guest, etc).

To check rental availability and rates more than 60 days 
in advance, please call 800-776-2541 ext. 400 or visit 
www.hawaiianprincessmakaha.com/reservations

FAQs: Upgrades & “Extra Time”

 Owner’s Corner
FAST, CONVENIENT, SIMPLE! Your website’s 
Owner’s Corner has the most up-to-date 
information about your resort. Just go to 
www.hawaiianprincessmakaha.com/owners 
and log-in to find the latest newsletters, 
contact info for your board of directors, to pay 
your maintenance fees online, read rules and 
regulations, and much more! 

It’s easy... and saves time!



We go the extra mile for you!
Over the years, Trading Places (TPI) has built preferred relationships with many of the best travel 
companies in their field. This includes cruise lines, tour operators, safari outfitters, hotels, airlines, 
villa rental companies, adventure travel providers, rail, car rental and limo companies, and more. 
The companies we select are reputable, and committed to delivering on the promise they make to 
you, the consumer.

Travel Packages, Tours & cruises
800.365.6569 • travel@tradingplaces.com

Vacation includes: 
• Deluxe accommodations & transfers 
• Sightseeing - Kruger National Park, 
 Lion Sands Private Reserve, and more 

• Wildlife viewing activities on safari 
• Breakfast daily, plus additional meals
• And more!

Explore the highlights of Cape Town to Johannesburg with local sightseeing, 
dinner in the home of a Capetonian family, a 90-minute elephant interaction 
and more. Multiple dates available from January - July 2011.

7-nights in 
Magical South Africa 

from $3195* per personAfricaAfrica

Your1st CHOICE  Vacation Optionsfor

www.tradingplaces.com

Stay up-to-date and get the inside scoop on TPI, and stay tuned for 
Facebook or Twitter-only specials and promotions.

facebook.com/TradingPlacesIntl

Read our blog

tpivacations.wordpress.com

Follow us onFriend us on

@TPIVacations

*Rates are land only, based on double occupancy, and do not include airfare or applicable taxes. Subject to availability, and to change without notice.          
CST#1008862-10

to your favorite feed 
reader for information 

as it happens!

Add our
RSS feed



Dollar for dollar, condos beat hotel rooms by a long shot!
With a standard hotel, you get a room with a bed and a bathroom. With a condo, Mom and Dad can put 
the kids to bed and continue to enjoy themselves in the spacious living areas. When you reserve a one, two, 
or a three-bedroom condo unit, you get so much more… a central living room, a kitchen and dining area, 
and more than one bathroom (amenities vary). 

Condo stays are truly the best way to go! You get to spend time together while maintaining your privacy.

exchange

conDo renTals

800.365.7617 • exchange@tradingplaces.com

800.365.9190 • rentals@tradingplaces.com • www.tradingplaces.com/condoconnect

Great condo rental rates on 
the major islands of Hawaii

Book your dream Hawaiian vacation today www.tradingplaces.com/condoconnect

OAHU • BIG ISLAND • MAUI • KAUAI

enhance your vacation experiences! 
Just because you own a timeshare, doesn’t mean that you have to keep going to the same resort every 
year. The vacation exchange process is an exciting component of your vacation ownership, giving you the 
opportunity to experience a wide variety of vacation options. 

Think of it as going to your local bank, making deposits and withdrawals
The procedure is very user-friendly – just call us, or go online at www.tradingplaces.com/exchange and 
request to deposit your timeshare into the TPI resort “bank.” This bank is made up of timeshare weeks that 
other exchangers have deposited. When you’re ready to plan a vacation, you can “withdraw” the equivalent 
of your deposited week and exchange it for the destination of your choice (based on availability).

PS : Plan early for best results. When you deposit your week, you don’t have to request an immediate exchange. 

You have a CHOICE in exchange coMPanies! 

3  No Mandatory Membership Fees   3  Competitive Exchange Fees
3  No-Cost Search First      3  Online Exchange Option 24/7
3  Great Destination Options

KAUAI

OAHU

MOLOKAI

LANA’I MAUI

HAWAII

Wyndham Kona Hawaiian Resort®
Wyndham Mauna Loa Village®

Lahaina

Kahana Falls Resort
Maui Schooner Resort

Hanalei  Bay Resort

Hawaiian Princess Makaha

       sPoTlighT

       locaTion 

HAWAII

Lush palms. Sparkling ocean. 
          Tropical scenery. 

                             It must be... paradise!


